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AmeriCorps Education Award Information


This information has been compiled on 02/01/2010 from the AmeriCorps website and Encorps National Service website by Mile High Youth Corps (MHYC) and Colorado Youth Corps Association (CYCA). 
Sources: http://www.americorps.gov/for_individuals/benefits/benefits_ed_award.asp http://encorps.nationalserviceresources.org/edaward/index.shtml
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Accessing the Ed Award Online

1. Go to https://my.americorps.gov/mp.login.do
2. Near the bottom of the page, click “Register to create a new Member/Alum account”
3. Create your account, click “Submit”
4. You now have an AmeriCorps profile and should be able to login to your AmeriCorps portal and access your Education Award information from the login page.
If you experience difficulty accessing your Education Award information online, call The National Trust – (888) 507-5962.
Information on The National Service Trust

What is it?

The National Service Trust is an account in the U. S. Treasury that pays for education awards. The Trust also pays interest that accrues on qualified student loans for AmeriCorps and VISTA members during terms of service in approved National Service positions. While funds are held within the Trust, they do not earn interest for education award holders. Education awards only count as taxable income after payments have been made from the Trust to schools or lenders.

When should you contact the Trust?

You should contact the Trust to change your address or if you have questions about receiving your Education Award voucher or forbearance paperwork. Your national service program supervisors, as well as the staff of state service commissions and CNCS State Offices can also assist you in working with the Trust.

Contacting the Trust

Contact the National Service Trust toll-free at 1-888-507-5962. Operators are available Monday through Friday from 8:00 a.m. – 6:00 p.m. (EST). For duplicate vouchers and to report a change of address, e-mail edawardvoucher@cns.gov.


Segal AmeriCorps Education Award
After successfully completing a term of service, AmeriCorps members are eligible to receive a Segal AmeriCorps Education Award. You can use your AmeriCorps Education Award to pay education costs at qualified institutions of higher education, for educational training, or to repay qualified student loans. You can access the award in full and part, and can take up to seven years after your term of service has ended to claim the award.

Amount of the Segal AmeriCorps Education Award 

One of the important changes to the Segal AmeriCorps Education Award under the Serve America Act is how the value of the award is determined. Beginning with terms of service that are supported with 2010 funds, the amount of a full-time education award will be equivalent to the maximum value of the Pell Grant for the award year in which the term of service was funded. Because AmeriCorps State and National programs are funded on a different schedule than VISTA and NCCC, VISTA and NCCC members will be eligible for the new amount sooner than AmeriCorps State and National members.
· All members who enrolled before October 1, 2009, will be eligible for awards based on a full-time award amount of $4,725. 
· VISTA and NCCC members enrolling on or after October 1, 2009, will be eligible to receive awards based on the maximum value of the Pell Grant this year- $5,350.
· Most State and National programs will receive their 2010 funding in the summer of 2010. State and National members who enroll in a program supported by 2009 funds will be eligible for awards based upon the $4,725 amount; State and National members who enroll in a program supported by 2010 funds will be eligible for awards based upon the $5,350 amount. 

ALL 2010 Colorado Youth Corps Members will receive education awards based upon the $4,725 amount.
· Because the maximum value of the Pell Grant can change every year, the amount of a full-time award can change in the future. However, once a member earns an award, the value of that award will not increase. 
· Payments made from Segal AmeriCorps Education Awards are considered taxable income in the year that the Corporation makes the payment to the school or loan holder. 
· A member serving in a full-time term of service is required to complete the service within 12 months. 
	Term of Service
	Minimum Number of Service Hours
	AmeriCorps Education Award

	Full-Time 
	1700
	$4,725.00

	Half-Time 
	900
	$2,362.50

	Reduced Half-Time 
	675
	$1,800.00

	Quarter-Time 
	450
	$1,250.00

	Minimum-Time 
	300
	$1,000.00


My AmeriCorps / AmeriCorps Online Payment System
Accessing and managing your Segal AmeriCorps Education Award has never been easier. My AmeriCorps provides a one-stop shop for AmeriCorps State and National, VISTA and NCCC applicants, members and alumni - presenting a wealth of information and frequently requested forms and services. By registering to use the system, you can check your award balance, access important financial forms and, most importantly, quickly and easily make payments to your educational or financial institution. The system also provides you with the ability to:

· Modify contact information (name, addresses, e-mail address) 
· View and print tax statements and forms 
· View and print pay statements (as applicable) 
· Access customized letters certifying your term of service with an AmeriCorps program
Award Limitations

Currently, the maximum number of terms that you can serve remains at two terms. Full-time, half-time, reduced half-time, quarter time, and minimum time terms of service each count as one term of service. The Corporation is developing new term limits through its rulemaking process. Any new term limitations are expected to go into effect in 2010. 

· Generally, if you are released for cause before completing your term of service and do not receive an education award, that term of service counts as one of your two terms.
· The Trust does not make payments to anyone other than qualified schools and loan holders, See your financial aid counselor for information on how they handle disbursements and reimbursements.
· If you withdraw from the school at which you have used the education award, the school may be required to refund the Trust. If any refund is owed, it is credited to your education award “account,” and is subject to the award’s original expiration date (seven years from the date the award was earned). For general information on how withdrawing from school may affect your student financial aid, ask your financial aid counselor or refer to the U.S. Department of Education’s Federal Student Aid Handbook.
· Under certain circumstances, you can use the education award to study outside the U.S. Contact the National Service Trust/AmeriCorps Hotline at 1-800-942-2677 for further information.
· You have seven years to use the education award from the date of your completion of service. You can divide up your award and use portions of it at different times, as long as it is for authorized expenditures within the specified time period. You could, for example, apply a portion of it to existing qualified student loans, and save the remainder to pay for authorized college costs a few years down the road. 

Award Transfers

The Corporation is currently preparing rules to cover the transfer of education awards by individuals age 55 or older who begin service on or after October 1, 2009, under certain conditions. Proposed rules are expected to be published for public comment in the winter. Rules will be finalized in early 2010 and will be published at: http://www.americorps.gov/for_individuals/benefits/benefits_ed_award_details.asp
Using the Segal AmeriCorps Education Award
You can use your Segal AmeriCorps Education Award in any of the following ways—or a combination of them. 

Repay Qualified Student Loans
The national service legislation defines qualified student loan as a loan backed by the federal government under Title IV of the Higher Education Act (except PLUS Loans to parents of students), or under Titles VII or VIII of the Public Health Service Act. 

You may also use your AmeriCorps Education Award to repay a student loan made by a state agency, including state institutions of higher education. 

AmeriCorps Education Awards may not be used to repay any other type of loan, even if the loan was obtained for educational purposes. You can use your AmeriCorps Education Award to repay defaulted student loans as long as the loans meet the definition of qualified student loan.

Pay Current Educational Expenses at a Qualified School
Current educational expenses, as authorized under 42 U.S.C. § 12604(c), include:

· The "Cost of Attendance" for a degree- or certificate-granting program of study at a qualified school; and 
· Educational expenses for non-degree courses offered by qualified schools, such as continuing education courses.
Your school is qualified if it is a Title IV institution of higher education. This includes most colleges and universities, and includes graduate schools.
Pay Current Educational Expenses While Participating in an Approved School-to-Work Program
Current educational expenses are expenses that were incurred after you became an AmeriCorps member. Current educational expenses are based on: 

· The "Cost of Attendance" for a degree or certificate-granting program at a qualified school and 
· Educational expenses for non-degree courses, such as continuing education courses offered by qualified schools. 

For credit or degree courses, the cost of attendance may include tuition, books and supplies, transportation, room and board, and other expenses. Each school's financial aid office determine a student's cost of attendance based upon standard U.S. Department of Education guidance.

Alternative uses of your education award

Have something other than traditional college in mind?

This section covers options for people who have an education award and don't necessarily want to enroll in a college or university degree program. Options could include:

· Non-degree programs - You can use your education award to take a class here and there at a community college or public university. You can take classes like guitar, swimming, or photography. If you take one or two classes per quarter at a community college, you can make your Education Award last for years and gain a great deal of enrichment.
· Alternative types of schools - Generally, you can use the education award to go to any school that offers federal student aid (such as Stafford Loans). These schools are known as Title IV. If you would like to go to massage school, culinary school, or a trade school, you can use the education award if the school is listed as Title IV and offers federal student aid. Sometimes, there will be two massage schools in a town, but only one is a Title IV school.  
It might take some research to find the school that will accept your education award. Even some non-Title IV schools will allow you to use your award. For example, the National Outdoor Leadership School (NOLS) in Wyoming isn't listed as Title IV, but accepts the education award. 
· Attending school overseas - Dozens of schools across the globe are listed as Title IV. American students in attendance can receive U.S. financial aid, and you can use your education award to pay for tuition. To find out whether an institution is Title IV, (http://www.finaid.org/fafsa/0801FedSchCodeListUpdates0809.pdf) or call the Federal Student Aid Information Center at 1-800-433-3243. 
If an overseas school tells you it will not accept the education award, you might be able to apply for a Stafford Loan or other federal student loan, and then repay the loan with your education award.

 If an overseas school is NOT listed as Title IV but you would still like to attend using your education award, you might be able to enroll in a school stateside and participate in an exchange program. That way, you are paying your tuition to a school inside the U.S. while attending a school overseas. To make this option work, it will take a bit of research on your part.

 
Institutions that Match the Education Award
http://www.americorps.gov/for_individuals/benefits/ed_award_match.asp 
Postponing Student Loan Payments & Getting Interest Paid
Forbearance

Individuals who are serving in a term of service in an approved AmeriCorps position may be eligible to postpone the repayment of their qualified student loans through an action called loan forbearance. While your loan is in forbearance during your term of service, interest continues to accrue. However, If you successfully complete your term of service the National Service Trust will pay all or a portion of the interest that accrued on your qualified student loans during your service period. 

You can request to postpone the repayment of your qualified student loans during your service period.  You can easily and quickly request the forbearance on-line through My AmeriCorps.  After you finish your term of service, you will be responsible for repaying your loan according to the terms of the loan.

Eligibility for Forbearance
Individuals in approved AmeriCorps positions are eligible for forbearance for most federally-guaranteed student loans. If your loan holder tells you that your student loan does not qualify for forbearance based upon your national service, ask if your service qualifies you for some other type of forbearance or for a deferment.

The Corporation cannot approve or disapprove forbearance requests; it can only verify that you are in an approved national service position.  Only the loan holder can determine your loan’s eligibility for forbearance.  If you loan is in default, it may not be eligible for forbearance.  However, if you have loans that had gone into default before you began your national service, you can attempt to negotiate an arrangement with the loan holder or collection agency to bring the loan out of default so forbearance can be granted and interest can be paid.

How to Apply for Forbearance

After you have enrolled in an AmeriCorps project, you can go into your account in My AmeriCorps.  In your home page, click on the “Create Forbearance” link at the top of the page to bring up the page to request forbearance.  Follow the instructions.  You will select your current term of service and identify the holder of your student loan.  When you click on “submit”, a request will be sent electronically to your loan company.  This request will verify your involvement in AmeriCorps and request that your qualified loans be put in forbearance during your service period.  

Your loan holder will notify you when they have acted upon your request.  You should contact your loan holder if you have not heard from them within four weeks of submitting your information online.

If your loan company has not registered in My AmeriCorps, they will not be on the list of institutions in the system.  You should click on the institution “Not Found” link and follow the directions.

Interest Payments 

Individuals who have successfully completed a term of service in AmeriCorps are eligible to have the Trust pay as much as 100% of the interest that accrued on their qualified student loan during their service. The portion that the Trust will pay is determined by the type of service (full or part-time) and the length of your service period.  The Trust will only pay interest on qualified student loans, as described on page 6, “Using your Segal AmeriCorps Education Award.”  

The Trust will not pay interest if you fail to complete your term of service. Exceptions will be made only if you fail to complete your term of service for compelling personal circumstances and you have earned a pro-rated award. It is up to your individual program to determine compelling personal circumstances. Examples that might be considered are a serious illness or injury, death of your immediate family member, or early closing of your project. An interest payment can only be made after you have completed your service and have earned an award. 

Interest payments are in addition to your education award; they are not deducted from your education award amount. Interest payments are based upon the interest that accrued only during the time you were serving in the AmeriCorps program.   

Remember that interest payments, as well as payments made from your education award account, are considered by the IRS to be taxable income in the year in which a payment is made.

How to Apply for an Interest Payment
After you have completed your service and received notification of your award, you can go into your account in My AmeriCorps. In your home page, click on the “Create Interest Accrual” link at the top of the page to bring up the page to request the payment.  Follow the instructions.  You will select the appropriate term of service and type of loan and identify the holder of your student loan.  When you click on “submit”, a notice will be sent electronically to your loan company.  A record of your request will appear in your account home page.

This notice will verify your involvement in national service and request that the loan holder provide AmeriCorps with the amount of interest that accrued between your start date and end date of your service period.  The loan company will provide additional information, then certify and submit the information electronically to AmeriCorps.  

When the interest payment has been made, it will show up in your account.  It should also show up in your account statement that the loan company provides to you. 

If your loan company has not registered in My AmeriCorps, they will not be on the list of institutions in the system.  You should click on the institution “Not Found” link and follow the directions. These payment requests may need to be processed manually through paper forms and may take several weeks to complete.  

Big news from the student loan world


Thanks to a couple new laws on the books, you can have your student loan debt wiped away after ten years of working with a nonprofit and making steady student loan payments. The program is called Public Service Loan Forgiveness.

Starting in July 2009, you may also significantly reduce your student loan payment while earning a low income through a program called the Income-Based Repayment Plan.

Defaulted Loans 
Most student loans that are in default are not eligible for forbearance. If you have loans that have gone into default before you begin your AmeriCorps service, you can attempt to negotiate an arrangement with the loan holder (or collection agency) to bring the loan out of default so forbearance can be granted and interest paid. 

Financial Aid 
The Segal AmeriCorps Education Award, the interest the Trust may pay on your deferred qualified student loans and the living allowance can affect your eligibility for other student financial aid in the following ways: 

· Under certain circumstances, your education award, living allowance, and Trust payments on accrued student loans can be excluded from calculations determining your eligibility for student aid based on financial need. This could increase the amount of "need-based" aid for which you are eligible. 

· Under different circumstances, using the education award can reduce the amount of other need-based student aid for which you are eligible. 

· Institutions of higher education may offer special benefits to AmeriCorps alumni, thereby increasing the benefit of the education award. 

Under certain circumstances, you may be able to exclude from the calculation of financial need the amount of the education award you used, the living allowance you earned, and Trust payments on qualified student loans that were made in a given year. Excluding these amounts from the calculation used to determine your financial need could increase the amount of need-based aid you can receive. This is a unique benefit to AmeriCorps alumni. Note, for example, that your living allowance, while subject to income taxes, is not considered as income in this calculation. Below, we tell you where this information should appear on the Free Application for Federal Student Aid (FAFSA).

Financial aid offices must consider the Segal AmeriCorps Education Award as a resource, or funds that you have available toward your cost of attendance, when considering your eligibility for campus-based aid. This includes the Federal Supplemental Educational Opportunity Grant (SEOG), the Federal Work-Study Program, and Perkins Loans. (See 34 C.F.R. § 673.5(c).) Campus-based aid is distributed to schools in limited amounts, and is not considered an entitlement. A school will assist individuals to the extent resources are available. When you use your education award as a resource, it may reduce your eligibility for campus-based aid. 
Be sure to consider all of your options early in your enrollment process. 
In addition, it is very important that you complete the FAFSA correctly, and complete it early. The FAFSA "is used to apply for federal student financial aid, including grants, loans, and work-study. In addition, it is used by most states and schools to award non-federal student financial aid" (OMB# 1845-0001). FAFSA can be accessed online and comes with detailed instructions. In the income exclusion worksheet portion of the FAFSA, you are asked to write down the amount of any "AmeriCorps awards" that were reported to the IRS in your adjusted gross income.

A Message to Financial Aid Counselors 
Dear Financial Aid Counselor: 

We are providing this information to assist you in understanding the relationships between AmeriCorps and FAFSA. An AmeriCorps member receives three types of benefits that are relevant to completing the FAFSA:

Living Allowance: AmeriCorps members may receive a living allowance to cover living expenses during their term of service. 
Segal AmeriCorps Education Award: After successfully completing a term of service, AmeriCorps members who are enrolled in the National Service Trust are eligible to receive an education award. The education award can be used to pay education costs at qualified institutions of higher education or training, or to repay qualified student loans. The award currently is $4,725 for a year of full-time service, with correspondingly lesser awards for part-time and reduced part-time service. A member has up to seven years after his or her term of service has ended to claim the award.

Payment of interest on loans: The Corporation for National and Community Service pays interest on postponed qualified student loans for AmeriCorps members who successfully complete their term of service. 

The member may also be earning Federal Work-Study wages for serving in an AmeriCorps project. All of these benefits should be included on the "income exclusion worksheet" of the FAFSA. 
With respect to the education award and interest payment, the IRS has determined that these payments are subject to income taxes in the calendar year in which they are paid by the trust. That taxable amount is reported on a 1099 form. When the student files a FAFSA for the following year, the amount of the Segal AmeriCorps Education Award paid in the base year and included in that year's AGI, is to be excluded from the need analysis calculation. In most cases, the entire education award amount that was paid is taxable, so the entire amount that was paid is included in the AGI. Thus the filer is to report the entire award that was paid, not just the amount in excess of tuition, fees, books, and supplies. 

Tax Implications
Segal AmeriCorps Education Award 

The Segal AmeriCorps Education Award, unlike most other forms of scholarships and fellowships, is subject to federal tax in the year the payment is made. When and how much of the education award you redeem may have an impact on your overall income tax responsibility. 

If the Trust makes a payment on qualified student loans to your school or lender for the entire amount of your full-time education award in one calendar year, you will be responsible for any income taxes owed in that calendar year on the full amount. If you redeem only a portion of your education award in one calendar year, you will be responsible for any taxes owed on that portion. Interest that is paid on qualified student loans is also subject to income taxes in the year it is paid.
The Trust DOES NOT deduct taxes from your education award or interest payments. If your education award and interest payments total more that $600.00 in a calendar year, in January of the following year, the Corporation will send you a Form 1099 to be used in preparing your income tax return. The total sum of interest payments and the Segal AmeriCorps Education Award are listed together on the 1099 form.

Is the tax going away with the new law?

The 2009 Serve America Act makes several changes to the Segal AmeriCorps Education Award. However, it does not get rid of the taxes members pay.

HIDDEN TAX DANGER! Members who move on from service and start a job in the $30-40,000 a year range risk bumping themselves into a higher tax bracket when using their education award(s). To help avoid this from happening to you, see the tips below.
Living Allowance 

You are responsible for any income taxes owed on any AmeriCorps living allowances you receive. The living allowance amount received in a calendar year is subject to income taxes for that calendar year. For example, if you receive a portion living allowance in 2009 and the rest in year 2010, the portion received in 2009 is subject to 2009 income taxes, and the portion received in 2010 is subject to 2010 income taxes. 
After the calendar year in which you earned any living allowance, your AmeriCorps project will send you a W-2 form indicating the amount of the allowance you earned in that year. Most AmeriCorps*VISTA and AmeriCorps*NCCC members receive their W-2 forms from the Corporation.

Tax relief 

While you are responsible for taxes on your education award and other AmeriCorps benefits, you may be eligible for other tax relief through the Taxpayer Relief Act of 1997. Issues about income taxes are very complicated. The important point to remember is that you should consider the tax consequences of any decisions you make about when and how to use your education award. Contact a tax professional or the Internal Revenue Service for details.

IRS Publication 970, Tax Benefits for Education explains tax benefits that may be available to members who are using education awards to pay for current educational expenses or to repay qualified student loans.

Online Resources
These online resources provide additional valuable information:

· Official AmeriCorps Segal Education Award Web site

http://www.americorps.gov/for_individuals/benefits/benefits_ed_award.asp
This Corporation Web site includes vital information on issues like loan forbearance, the effect of the education award on taxes, and how the award applies to financial aid. The information is dense but extremely useful, and members can benefit from browsing the site and finding the information that applies to their individual situations. 
· AmeriCorps Alums
http://www.americorpsalums.org
The AmeriCorps Alums Web site provides a list of schools that reward present and past national service participants and other resources and opportunities. Registration is free, and you'll find education award resources in the "Education Portal." 

 

· The Effective Education Award, National Service Fellow Project
http://nationalserviceresources.org/files/legacy/filemanager/download/447/rogers.pdF
Find survey results, data, recommendations, and case studies based on Brandon Rogers' fellowship research about the education award.
 

· So, What's Next?

http://encorps.nationalserviceresources.org/whatsnext/index.shtml
See our What's Next: Life After Your Service Year, a tutorial to help you get organized and make plans for your future. 
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